Low-Income Household Water Assistance Program

Contact Information for Interested
Water and Wastewater Service Providers

The Alabama Department of Economic and Community Affairs (ADECA) is administering a
new program called the Low-Income Household Water Assistance Program funded by the U.S.
Department of Health and Human Services. The tentative start date is November 2021 for local
administering agencies to begin assisting households.

This program is designed to assist low-income households whose water and/or wastewater
services are provided by publicly owned vendors (managed by local or state governments) or
privately/shareholder owned vendors (for-profit systems managed by investors or shareholders).

Interested water and wastewater service providers will be required to sign ADECA’s vendor
agreement which is currently under development.

If you are a service provider operating within the State of Alabama and are interested in
receiving a copy of the vendor agreement, please complete the following and email it to
jennifer.lee(@adeca.alabama.gov:

Name of Entity:
Mailing Address:

Contact Person:

Title:

Telephone:

Email:

Do you provide residential water service? Yes No
Do you provide residential wastewater service? Yes No

How many Alabama residential customers do you provide water service to?

How many Alabama residential customers do you provide wastewater service to?

Which counties in Alabama do you provide residential water and/or wastewater services to?

The information provided above will be kept confidential.
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