CHAPTER IX

RELOCATION

I.
INTRODUCTION

Relocation is another difficult process. As with land acquisition, relocation (displacement of a homeowner, tenant, business, or farm operation) by a public body, and in some cases, a private entity, for an activity assisted, in whole or in part, with CDBG funds is subject to the Uniform Relocation Assistance and Real Property Acquisition Act, as amended (The Uniform Act).

You must follow detailed relocation guidelines to successfully administer a program that involves residential or nonresidential displacement in acquisition, rehabilitation, and/or demolition projects. The Federal regulations and the HUD 1378, Relocation and Real Property Acquisition Handbook, updated April 1997, are critical resources in developing your own program’s policies and procedures. A copy of the Handbook can be obtained from the Community Services Division of ADECA (Operations Section). A chart depicting a typical “Relocation Process” for a tenant under the Uniform Act is located in appendix 1 of the HUD 1378 Handbook. Many of the same elements will apply to the relocation of a homeowner.

Many communities have greatly underestimated their program responsibilities and costs associated with relocation and replacement housing. Therefore, it is critical that your community’s representative contact the ADECA Acquisition/Relocation specialist to obtain technical assistance, handbooks, brochures, and other relocation materials prior to displacement. The Acquisition/Relocation specialist is an excellent resource and will work closely with your community’s representative throughout the relocation planning and execution process.

In this chapter, like the chapter on land acquisition, we will not discuss in great depth the relocation process. A list of tasks, references, common problems and deficiencies associated with relocation will be cited herein. Information regarding the applicability of the “one-for-one” replacement of low income housing units removed or demolished as the result of a CDBG assisted activity and relocation assistance policies of Section 104(d) of the Housing and Community Development Act of 1974, as amended, can be found in Chapter 7 of the updated HUD 1378 Handbook.

The major tasks are:

TASKS 
A:
Design a Relocation Assistance Plan.



B:
Provide Information and Counseling.



C:
Identify and Document Replacement Housing Needs and Resources on Comparable Replacement Housing.



D:
Complete Relocation and Process Claims Forms.



E:
Make the Required Relocation Inspections and Payments.



F.
Complete Relocation File.

II.
REFERENCES

•
The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, P.L. 91-646, as amended (The Uniform Act).

•
HUD 1378, Relocation and Real Property Acquisition Handbook, as updated April 1997.

•
Title VI, Civil Rights Act of 1964.

•
Title VIII, Civil Rights Act of 1968.

•
Section 104(d) of the Housing and Community Development Act of 1974, as amended.

Contact the ADECA Acquisition/Relocation Specialist about the above references if questions arise.

III.
GRANTEE RESPONSIBILITIES

•
Carry out the relocation activity in accordance with applicable laws and regulations.

•
Contact the ADECA Acquisition/Relocation Specialist for guidance and relocation materials.

•
Use the updated HUD 1378, Relocation and Real Property Acquisition Handbook, to assist in completing tasks for a successful relocation program.

IV.
REQUIRED RECORDKEEPING AND FILES

Records and files must document each step of the relocation process.

•
Separate files must be maintained for each relocation case.

•
Chapter 6 of the updated HUD 1378, Relocation and Real Property Acquisition Handbook will stipulate appropriate documentation, and relocation claim forms necessary for proper recordkeeping and reporting.

•
If requested, the ADECA Acquisition/Relocation Specialist can provide checklists and other material and relocation forms not found in the HUD 1378 Handbook appendices.

V.
REPORTING

You may be requested to report from time to time the relocation activities for all open CDBG projects in your locality. A notice will be sent to you by the ADECA with the required forms to complete at the appropriate times, if it is determined that the report will be needed.

VI.
COMMON PROBLEMS/DEFICIENCIES

•
Guidelines are not followed according to relocation regulations.

•
Grievance procedures are not incorporated into program guidelines.

•
Inadequate notices are given.

•
Family surveys are not conducted

•
Counseling services are not provided to relocates.

•
Failure to provide assistance in locating suitable replacement housing.

•
Failure to provide replacement housing opportunities outside areas of low income and/or minority concentrations.

•
Counseling and assistance not provided to relocates moving into substandard units.

•
Failure to document claim and files.

•
Inaccurate computation of relocation payments.

•
Failure to provide assistance in identifying and remedying instances of discrimination in sales or rental of housing units.

•
Rental assistance payment not properly disbursed (lump sum payments are no longer permitted).

•
Timing of 90 Day Notice to move incorrect.

•
Failure to properly document relocation payments beyond the requirements of the Uniform Act.

•
Incomplete records.

*
Failure to maintain records for three years.

•
Failure to maintain records in the locality’s community development.

VII.
SUPPORT MATERIALS

Copies of the following listed support materials can be found in the appropriate section of the ADECA Management and Implementation Manual. Additional copies of these materials may be obtained on a limited basis from the ADECA, if available.

•
HUD Brochures:


•• Relocation Assistance to Displaced Homeowners (Exhibit IX-1).


•• Relocation Assistance to Tenants Displaced From Their Homes (Exhibit IX-2).


•• Relocation Assistance to Displaced Businesses, Farm Operations and Non-Profit Organizations (Exhibit IX-3).


•• Relocation Assistance under Section 104(d) to Persons Displaced from their Homes (Exhibit IX-4).

•
HUD Relocation Claim Forms


(See: Updated HUD 1378 Handbook, Appendices Table of Contents, Page xiii).

