
Customer	
ID

User	
ID Source Service	

Class Street	Address City ST Zip Created	At Sign‐Up	IP Latitude Longitude Internet	Product Paid	
By

"Speedtest	
Download"

	"Speedtest	
Upload"

	"Speedtest	
Latency"

	"Speedtest	
Jitter" 	"Speedtest	Hostname" "Speedtest	At	

Address"

Are	you	
currently	a	
Troy	Cable	
customer?

How	did	you	
hear	about	
Troy	Cable?

Please	check	the	
services	you	would	
be	interested	in	
purchasing	from	
Troy	Cable:

What	is	the	main	
reason	you	are	
interested	in	
Troy	Cable	
services?

Do	you	own	or	
rent/lease?

What	is	the	
best	way	to	
contact	you?

When	is	the	best	
time	during	the	
week	for	us	to	
reach	you,	if	by	

phone?

Notes

288 238 registered Residential 4924	Countyrd	6631 Banks AL 36005 2017‐12‐20	04:14:44	UTC 75.121.241.80 31.84244 ‐85.71475 IPTV+	,	IPTV	BOX,	IPTV	DVR,	IPTV	DVR,	FIBER	500,	HIGH	
PERFORMANCE	ROUTER	,	RESIDENTIAL	SECURITY

None 0 0 0 0 	"" 	true

291 240 registered Residential 2285	County	Road	6631 Banks AL 36005 2017‐12‐20	15:49:39	UTC 72.159.229.9 31.807376 ‐85.701724 FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	
Access	Point,	RESIDENTIAL	VOICE

None "" 	"" 	"" 	"" 	"" 	""

341 290 registered Residential 5136	6631 Banks AL 36005 2017‐12‐29	16:17:17	UTC 174.223.7.57 31.8465763 ‐85.7180339 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	
Access	Point,	RESIDENTIAL	VOICE

None 0 0 0 0 	"" 	true

1782 1774 registered Residential 64	County	Road	6631 Banks AL 36005 2018‐05‐21	21:56:37	UTC 204.29.77.90 31.8368993 ‐85.7124913 FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	VOICE None 593 634 20 0 	"90.domain.tld" 	true Not	Terrestrial	‐	Mobile
1945 1943 registered Residential 919	County	Road	6628 Banks AL 36005 2018‐06‐05	20:31:02	UTC 174.223.145.94 31.870967 ‐85.704784 FIBER	100 None 0 0 0 0 	"" 	true
2409 2439 registered Residential 1298	County	Road	6647	Banks	Al	Usa Banks AL 36005 2018‐07‐13	17:48:41	UTC 75.120.121.219 31.79656 ‐85.71161 IPTV+	,	IPTV	BOX,	IPTV	DVR,	IPTV	DVR,	FIBER	1000,	HIGH	

PERFORMANCE	ROUTER	,	Residential	Internet	Access	Point,	
RESIDENTIAL	SECURITY,	RESIDENTIAL	VOICE

None 0 0 0 0 	"" 	true

2450 2480 registered Residential 1298	County	Road	6647	Banks	Al	Usa Banks AL 36005 2018‐07‐15	21:15:55	UTC 75.121.246.192 31.79656 ‐85.71161 None 0.45 0.29 377 0 	"75‐121‐246‐192.dyn.centurytel.net" 	true Family	/	
Friend	(Word	
of	Mouth)

High‐speed	Internet Do	not	currently	
have	an	internet	
option

2903 2917 registered Residential 993	County	Road	6642 Banks AL 36005 2018‐08‐13	13:47:50	UTC 64.130.108.34 31.8871487 ‐85.8513267 None 0 0 0 0 	"" 	true Family	/	
Friend	(Word	

High‐speed	
Internet\r\nTelevisi

Not	happy	with	
current	provider

3140 3132 registered Residential 433	County	Road	6649 Banks AL 36005 2018‐08‐22	20:07:08	UTC 204.29.77.81 31.7844341 ‐85.7135717 None 0 0 0 0 	"" 	true Other High‐speed	Internet Do	not	currently	
have	an	internet	
option

3377 3317 registered Small	
Business

2708	Al	Hwy	130 Banks AL 36005 2018‐09‐05	20:19:24	UTC 24.35.198.44 31.7935598 ‐85.757271 None 0 0 0 0 	"" 	true Social	Media High‐speed	Internet Do	not	currently	
have	an	internet	
option

3593 227 registered Residential 1008	County	Road	6643 Banks AL 36005 2018‐09‐13	21:52:45	UTC 75.121.241.27 31.820886 ‐85.760036 FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true

3600 2439 registered Residential 1298	County	Road	6647	Banks	Al	Usa Banks AL 36005 2018‐09‐14	00:10:41	UTC 75.120.121.219 31.79656 ‐85.71161 FIBER	1000,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	
Access	Point,	RESIDENTIAL	VOICE

None 0 0 0 0 	"" 	true

3608 3493 registered Residential 1179	County	Road	4405 Banks AL 36005 2018‐09‐14	01:36:58	UTC 96.47.94.52 31.7872249 ‐85.7846737 FIBER	500 None "" 	"" 	"" 	"" 	"" 	""
3609 239 registered Residential 1799	County	Road	4405 Banks AL 36005 2018‐09‐14	01:37:02	UTC 174.223.10.97 31.7978726 ‐85.7659795 FIBER	500 None "" 	"" 	"" 	"" 	"" 	""
3632 1943 registered Residential 919	County	Road	6628 Banks AL 36005 2018‐09‐14	12:14:10	UTC 174.223.145.94 31.870967 ‐85.704784 IPTV+	,	IPTV	DVR,	IPTV	DVR,	IPTV	DVR,	FIBER	100 None "" 	"" 	"" 	"" 	"" 	""
3644 3523 registered Residential 1301	County	Road	6628 Banks Al 36005‐3652 2018‐09‐14	15:41:52	UTC 162.216.245.124 31.86979 ‐85.695263 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	FIBER	500,	HIGH	

PERFORMANCE	ROUTER	,	RESIDENTIAL	SECURITY,	RESIDENTIAL	
None "" 	"" 	"" 	"" 	"" 	""

3650 3528 registered Residential 1930	County	Road	6631 Banks AL 36005 2018‐09‐14	16:54:36	UTC 204.29.67.60 31.8011439 ‐85.6992037 IPTV+	,	IPTV	DVR,	FIBER	500,	RESIDENTIAL	VOICE None "" 	"" 	"" 	"" 	"" 	""
3652 3530 registered Residential 2285	County	Road	6631 Banks AL 36005 2018‐09‐14	17:14:25	UTC 64.130.109.2 31.807376 ‐85.701724 IPTV+	,	FIBER	1000,	RESIDENTIAL	VOICE None "" 	"" 	"" 	"" 	"" 	""
3664 3540 registered Residential 1599	County	Rd	4405 Banks AL 36005 2018‐09‐14	19:44:58	UTC 66.199.17.82 31.7875749 ‐85.7718306 FIBER	500 None 0 0 0 0 	"" 	true
3690 3564 registered Residential 8237	Al	Highway	130 Banks Al 36005‐3029 2018‐09‐15	19:17:36	UTC 75.121.79.3 31.784938 ‐85.676794 FIBER	500 None 0.79 0.2 50 0 	"75‐121‐79‐3.dyn.centurytel.net" 	true
3710 3579 registered Residential 1750	County	Road	6647 Banks AL 36005 2018‐09‐17	01:07:19	UTC 67.44.240.22 31.8027166 ‐85.7132648 FIBER	100,	RESIDENTIAL	VOICE None 0.26 1.29 328 0 	"host‐67‐44‐240‐22.hnremote.net" 	true
3717 468 registered Residential 490	County	Road	6642 Banks AL 36005 2018‐09‐17	14:52:00	UTC 64.130.125.230 31.8265479 ‐85.8030533 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	VOICE None 0 0 0 0 	"" 	true
3750 3608 registered Residential 6734	Al	Highway	130 Banks AL 36005 2018‐09‐18	15:49:08	UTC 107.77.234.144 31.777577 ‐85.700888 FIBER	500 None "" 	"" 	"" 	"" 	"" 	""
3759 3618 registered Residential 1161	County	Road	4405 Banks Al 36005‐2907 2018‐09‐18	21:01:44	UTC 216.93.128.85 31.791123 ‐85.771323 FIBER	100 None 0 0 0 0 	"" 	true
3780 236 registered Residential 1298	County	Road	6647 Banks AL 36005 2018‐09‐19	20:44:26	UTC 99.195.177.25 31.796558 ‐85.711614 IPTV+	,	IPTV+	MORE,	IPTV	DVR,	FIBER	1000,	HIGH	PERFORMANCE	

ROUTER	,	RESIDENTIAL	SECURITY,	RESIDENTIAL	VOICE
None 0 0 0 0 	"" 	true

3818 2439 registered Small	 1298	County	Road	6647	Banks	Al	36005 Banks AL 36005 2018‐09‐20	21:30:18	UTC 75.120.121.219 31.79656 ‐85.71161 None 0 0 0 0 	"" 	true
3844 3687 registered Residential 2062	Al	Highway	130 Banks Al 36005‐3079 2018‐09‐21	23:53:05	UTC 75.120.114.2 31.802317 ‐85.760902 IPTV+	,	FIBER	1000,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	 None 1.3 0.17 78 0 	"75‐120‐114‐2.dyn.centurytel.net" 	true
3912 3749 registered Residential 2104	County	Road	6631 Banks Al 36005‐2820 2018‐09‐24	14:38:46	UTC 75.121.77.167 31.804827 ‐85.699984 FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	SECURITY,	

RESIDENTIAL	VOICE
None 1.31 0.06 56 0 	"75‐121‐77‐167.dyn.centurytel.net" 	true

3927 3762 registered Residential 1375	County	Road	4405 Banks AL 36005 2018‐09‐24	21:48:04	UTC 174.223.4.40 31.793592 ‐85.769557 IPTV+	,	IPTV	DVR,	FIBER	1000 None "" 	"" 	"" 	"" 	"" 	""
3950 3774 registered Residential 367	County	Road	6644 Banks AL 36005 2018‐09‐25	04:15:38	UTC 67.44.240.110 31.835512 ‐85.716032 IPTV+	,	IPTV	DVR,	IPTV	DVR,	FIBER	100 None 0.85 2.51 325 0 	"host‐67‐44‐240‐110.hnremote.net" 	true
3973 3792 registered Residential 524	County	Road	6628 Banks AL 36005 2018‐09‐25	20:22:06	UTC 67.45.112.21 31.8701709 ‐85.7098975 FIBER	1000,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	VOICE None 11.12 0.13 711 0 	"host‐67‐45‐112‐21.hnremote.net" 	true

3992 3808 registered Residential 1225	County	Road	6631 Banks Al 36005‐2914 2018‐09‐26	11:36:57	UTC 104.244.150.130 31.791474 ‐85.702065 IPTV+	,	IPTV+	ULTRA,	IPTV	DVR,	FIBER	1000 None 0 0 0 0 	"" 	true
3996 3812 registered Residential 88	County	Road	6643 Banks AL 36005 2018‐09‐26	13:56:59	UTC 204.29.77.68 31.8369275 ‐85.7119843 FIBER	500 None 0 0 0 0 	"" 	true
4077 3886 registered Residential 2317	Cty	Rd	6643 Banks AL 36005 2018‐10‐01	17:09:30	UTC 75.121.77.169 31.8216908 ‐85.7391211 FIBER	100,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true
4100 3905 registered Residential 8530	Al	Highway	130 Banks Al 36005‐3063 2018‐10‐02	20:00:55	UTC 207.157.18.254 31.784094 ‐85.672266 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	VOICE None 0 0 0 0 	"" 	true
4151 3953 registered Residential 2356	County	Road	6631 Banks Al 36005‐2843 2018‐10‐08	21:06:56	UTC 184.21.56.225 31.80862 ‐85.700537 FIBER	500,	RESIDENTIAL	VOICE None 20.39 1.7 678 0 	"" 	true
4152 2439 registered Residential 1298	County	Road	6647 Banks AL 36005 2018‐10‐08	21:37:36	UTC 75.120.121.219 31.796558 ‐85.711614 IPTV+	,	IPTV+	MORE,	IPTV	BOX,	IPTV	DVR,	IPTV	DVR,	IPTV	DVR,	

FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	
Access	Point,	Residential	Internet	Access	Point,	RESIDENTIAL	VOICE

None 0 0 0 0 	"" 	true

4388 4153 registered Residential 719	County	Road	6647 Banks AL 36005 2018‐10‐15	16:53:57	UTC 104.129.206.69 31.7901407 ‐85.7150851 FIBER	100 None 0 0 0 0 	"" 	true
4406 4168 registered Residential 5502	Hwy	130 Banks AL 36005 2018‐10‐15	23:10:03	UTC 75.120.126.112 31.7786002 ‐85.7132793 FIBER	100,	RESIDENTIAL	VOICE None 0 0 0 0 	"" 	true
4493 290 registered Residential 5136	County	Road	6631 Banks AL 36005 2018‐10‐17	20:16:32	UTC 174.223.7.57 31.845382 ‐85.716964 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	VOICE None "" 	"" 	"" 	"" 	"" 	""
1277 1268 registered Residential 2785	Co	Rd	3316 Brundidge AL 36010 2018‐04‐05	16:12:31	UTC 174.223.12.181 31.697257 ‐85.8739181 IPTV+	,	FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 0.39 0.58 52 0 	"181.sub‐174‐223‐12.myvzw.com" 	true Not	Terrestrial	‐	Mobile
3464 3393 registered Residential 2693	County	Road	4404	Rd Brundidge AL 36010 2018‐09‐10	16:02:37	UTC 107.77.253.11 31.8216285 ‐85.7318987 FIBER	100,	HIGH	PERFORMANCE	ROUTER	 None "" 	"" 	"" 	"" 	"" 	"" No Family	/	 High‐speed	Internet Want	access	to	 Rent	or	Lease Phone 1‐3	pm
3481 3409 registered Residential 1057	County	Road	3341	Rd Brundidge AL 36010 2018‐09‐10	21:19:29	UTC 207.157.105.69 31.7203132 ‐85.8390465 FIBER	500 None "" 	"" 	"" 	"" 	"" 	"" No Family	/	

Friend
High‐speed	Internet Not	happy	with	

current	provider
Own Any 11‐1	pm

3610 3494 registered Residential 1976	County	Road	109 Brundidge AL 36010 2018‐09‐14	02:04:09	UTC 107.77.232.173 31.590998 ‐85.801311 IPTV+	,	IPTV+	ULTRA,	IPTV	DVR,	SPORTS	&	MORE,	FIBER	500 None 0 0 0 0 	"" 	true
3781 3637 registered Residential 319	County	Road	115 Brundidge AL 36010 2018‐09‐19	21:08:47	UTC 174.223.133.4 31.583763 ‐85.83632 IPTV+	,	FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	

SECURITY
None "" 	"" 	"" 	"" 	"" 	""

3852 3694 registered Residential 2121	County	Road	4421 Brundidge AL 36010 2018‐09‐22	11:44:47	UTC 67.44.241.30 31.700467 ‐85.770391 IPTV+	,	IPTV+	MORE,	IPTV	DVR,	IPTV	DVR,	IPTV	DVR,	FIBER	500,	
RESIDENTIAL	SECURITY,	RESIDENTIAL	VOICE

None 0 0 0 0 	"" 	true

3855 3696 registered Residential 1841	County	Road	3348 Brundidge AL 36010 2018‐09‐22	13:56:58	UTC 142.154.130.180 31.713672 ‐85.86677 IPTV+	,	IPTV+	ULTRA,	IPTV	BOX,	IPTV	BOX,	IPTV	DVR,	IPTV	DVR,	
STARZ,	FIBER	1000,	HIGH	PERFORMANCE	ROUTER	

None 62.6 7.25 55 0 	"static‐142‐154‐130‐180.troycable.net" 	true

3865 3706 registered Residential 502	County	Road	109 Brundidge AL 36010 2018‐09‐23	01:14:48	UTC 107.77.235.79 31.5757446 ‐85.8245428 IPTV+	,	FIBER	100 None 2.6 1.12 43 0 	"mobile‐107‐77‐235‐79.mobile.att.net" 	true Not	Terrestrial	‐	Mobile
3941 3767 registered Residential 1963	County	Road	109 Brundidge Al 36010‐5249 2018‐09‐25	00:10:24	UTC 174.223.136.210 31.5909058 ‐85.8065528 FIBER	100 None 0 0 0 0 	"" 	true
4051 3865 registered Residential 6035	County	Road	4421 Brundidge Al 36010‐2047 2018‐09‐29	18:26:59	UTC 24.129.213.25 31.65317 ‐85.743965 FIBER	100,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true
4128 3930 registered Residential 2408	Cty	Road	3336 Brundidge AL 36010 2018‐10‐05	18:45:40	UTC 204.29.77.75 31.673234 ‐85.893932 IPTV+	,	FIBER	100,	HIGH	PERFORMANCE	ROUTER	 None "" 	"" 	"" 	"" 	"" 	""
4195 3989 registered Small	

Business
496	County	Road	3316 Brundidge Al 36010‐4676 2018‐10‐11	12:00:00	UTC 174.223.138.238 31.717753 ‐85.845958 None 19.67 2.42 34 0 	"238.sub‐174‐223‐138.myvzw.com" 	true Not	Terrestrial	‐	Mobile

4309 4083 registered Residential 1035	County	Road	104 Brundidge Al 36010‐5005 2018‐10‐13	11:59:00	UTC 174.223.9.242 31.573959 ‐85.83349 IPTV+	,	FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 7.05 4.06 55 0 	"242.sub‐174‐223‐9.myvzw.com" 	true Not	Terrestrial	‐	Mobile

4381 4146 registered Residential 2968	County	Road	4423	Rd Brundidge AL 36010 2018‐10‐15	14:34:06	UTC 174.223.140.23 31.673552 ‐85.772972 FIBER	500 None 0 0 0 0 	"" 	true

4383 4148 registered Residential 133	County	Road	4442 Brundidge Al 36010‐2178 2018‐10‐15	15:16:30	UTC 75.120.76.57 31.632295 ‐85.73957 IPTV+	,	IPTV	DVR,	IPTV	DVR,	RESIDENTIAL	VOICE None 5.72 0.44 31 0 	"75‐120‐76‐57.dyn.centurytel.net" 	true

3592 3483 registered Residential 153	Stroud	Ave Elba AL 36323‐1667 2018‐09‐13	21:15:51	UTC 199.119.96.76 31.3998576 ‐86.0311414 IPTV+	,	IPTV+	MORE,	IPTV	BOX,	IPTV	DVR,	CINEMAX	,	SPORTS	&	
MORE,	FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	Residential	

None 93.3 92.9 12 0 	"host‐199‐119‐96‐76.troycable.net" 	true

2840 2865 registered Residential 4014	County	Road	2243 Glenwood Al 36035 2018‐08‐09	16:11:55	UTC 107.77.161.6 31.6776064 ‐86.1063707 None "" 	"" 	"" 	"" 	"" 	"" Family	/	
Friend	(Word	

High‐speed	
Internet\r\nTelevisi

Not	happy	with	
current	provider

3835 3680 registered Residential 4008	County	Rd	2243 Glenwood AL 36034 2018‐09‐21	20:22:39	UTC 174.223.12.38 31.6777161 ‐86.1063363 FIBER	100 None "" 	"" 	"" 	"" 	"" 	""

555 511 registered Residential 2800	County	Road	1135 Goshen AL 36035 2018‐01‐29	19:09:22	UTC 174.223.2.230 31.846174 ‐86.141857 IPTV+	,	FIBER	1000 None 7.58 4.42 40 0 	"" 	true

704 676 registered Residential 2001	County	Road	2203	Rd Goshen Al 36035‐3130 2018‐02‐15	18:22:02	UTC 24.35.198.92 31.7834559 ‐86.1185711 FIBER	100 None 47.3 50.4 9 0 	"cpe‐198‐92.troy.al.troycable.net" 	true

1226 1219 registered Residential 1079	Montgomery	St Goshen AL 36035 2018‐04‐02	17:26:34	UTC 204.29.77.88 31.7293123 ‐86.1219159 FIBER	100,	HIGH	PERFORMANCE	ROUTER	 None "" 	"" 	"" 	"" 	"" 	"" No Family	/	
Friend

High‐speed	Internet Do	not	currently	
have	an	internet	

Rent	or	Lease Phone Anytime

1230 1219 registered Residential 1079	Montgomery	St Goshen AL 36035 2018‐04‐02	19:22:02	UTC 204.29.77.88 31.7293123 ‐86.1219159 FIBER	100,	HIGH	PERFORMANCE	ROUTER	 None "" 	"" 	"" 	"" 	"" 	"" No Family	/	
Friend

High‐speed	Internet Do	not	currently	
have	an	internet	

Rent	or	Lease Phone Anytime

2355 24 registered Residential 1247	Co	Rd	2250 Goshen AL 36035 2018‐07‐12	20:38:16	UTC 199.119.96.76 31.681502 ‐86.0432492 FIBER	1000,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	
Access	Point,	RESIDENTIAL	SECURITY,	RESIDENTIAL	VOICE

None 0 0 0 0 	"" 	true

2515 2546 registered Residential 2800	County	Road	1135 Goshen AL 36035 2018‐07‐20	12:34:33	UTC 174.223.4.55 31.846174 ‐86.141857 None 0 0 0 0 	"" 	true Family	/	
Friend	(Word	

High‐speed	
Internet\r\nTelevisi

Want	access	to	
faster	internet	

Third Party Broadband Survey # 2
*CrowdFiber Broadband Questionnaire

*Data contained in this document represents individuals who have expressed an interest in broadband services in the Project Service Areas.  The name, email address, and phone number are removed to protect the privacy of each survey participant.   This is to maintain compliance of our Customer Proprietary Network Information Policy.  Contact information for survey participants will be made available to ADECA upon request.  Survey participants conducted speed tests if available as 

CrowdFiber	Questionnaire	#1_S2
https://join.troycable.net/ Responses	as	of	October	22,	2018



Customer	
ID

User	
ID Source Service	

Class Street	Address City ST Zip Created	At Sign‐Up	IP Latitude Longitude Internet	Product Paid	
By

"Speedtest	
Download"

	"Speedtest	
Upload"

	"Speedtest	
Latency"

	"Speedtest	
Jitter" 	"Speedtest	Hostname" "Speedtest	At	

Address"

Are	you	
currently	a	
Troy	Cable	
customer?

How	did	you	
hear	about	
Troy	Cable?

Please	check	the	
services	you	would	
be	interested	in	
purchasing	from	
Troy	Cable:

What	is	the	main	
reason	you	are	
interested	in	
Troy	Cable	
services?

Do	you	own	or	
rent/lease?

What	is	the	
best	way	to	
contact	you?

When	is	the	best	
time	during	the	
week	for	us	to	
reach	you,	if	by	

phone?

Notes

Third Party Broadband Survey # 2
*CrowdFiber Broadband Questionnaire

*Data contained in this document represents individuals who have expressed an interest in broadband services in the Project Service Areas.  The name, email address, and phone number are removed to protect the privacy of each survey participant.   This is to maintain compliance of our Customer Proprietary Network Information Policy.  Contact information for survey participants will be made available to ADECA upon request.  Survey participants conducted speed tests if available as 

2843 2869 registered Residential 4080	County	Road	2201 Goshen AL 36035 2018‐08‐09	17:14:45	UTC 107.77.161.6 31.7886753 ‐86.1357631 None 0 0 0 0 	"" 	true Family	/	
Friend	(Word	

High‐speed	
Internet\r\nTelevisi

Not	happy	with	
current	provider

3176 3163 registered Residential 645	County	Road	2206	Rd Goshen AL 36035 2018‐08‐24	04:16:02	UTC 174.255.200.3 31.7664844 ‐86.1079797 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	FIBER	100 None "" 	"" 	"" 	"" 	"" 	"" No Social	Media High‐speed	
Internet\r\nTelevisi

Do	not	currently	
have	an	internet	

Rent	or	Lease Phone 11‐1	pm

3596 511 registered Residential 2800	County	Road	1135 Goshen AL 36035 2018‐09‐13	23:13:30	UTC 174.223.2.230 31.846174 ‐86.141857 IPTV+	,	FIBER	1000 None 0 0 0 0 	"" 	true

3838 3683 registered Residential 3433	County	Road	2203 Goshen AL 36035 2018‐09‐21	22:09:16	UTC 107.77.249.7 31.7971797 ‐86.1303095 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	VOICE None 2.81 0.23 581 0 	"" 	true

3856 3697 registered Residential 1807	County	Road	2201 Goshen Al 36035‐3052 2018‐09‐22	15:40:47	UTC 69.21.4.163 31.757577 ‐86.125133 IPTV+	,	FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	 None 0 0 0 0 	"" 	true
3859 3700 registered Residential 2091	County	Road	2201 Goshen AL 36035 2018‐09‐22	19:41:57	UTC 107.77.234.132 31.762293 ‐86.1273647 FIBER	500 None "" 	"" 	"" 	"" 	"" 	""

3872 3712 registered Residential 3749	County	Road	2203 Goshen AL 36035 2018‐09‐23	03:54:17	UTC 174.223.146.58 31.7958011 ‐86.1349618 FIBER	1000,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	 None 0 0 0 0 	"" 	true
3883 3721 registered Residential 1938	County	Road	2201 Goshen Al 36035‐3026 2018‐09‐23	14:11:28	UTC 174.223.139.161 31.759108 ‐86.124657 FIBER	500 None 0 0 0 0 	"" 	true

3885 3723 registered Residential 1938	County	Road	2201 Goshen Al 36035‐3026 2018‐09‐23	14:24:02	UTC 174.223.134.41 31.759108 ‐86.124657 IPTV+	,	IPTV+	ULTRA,	FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true
3888 3726 registered Residential 891	County	Road	2250 Goshen Al 36035‐2489 2018‐09‐23	15:56:56	UTC 107.77.236.127 31.676197 ‐86.046604 IPTV+	,	IPTV	DVR,	FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	 None "" 	"" 	"" 	"" 	"" 	""
3897 3735 registered Residential 1737	County	Rd Goshen AL 36035 2018‐09‐24	00:16:38	UTC 69.21.4.131 31.7845315 ‐86.110204 IPTV+	,	IPTV+	ULTRA,	FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	

RESIDENTIAL	VOICE
None 0 0 0 0 	"" 	true

3900 3738 registered Residential 1622	County	Road	2204 Goshen Al 36035‐3117 2018‐09‐24	01:34:27	UTC 69.21.4.5 31.777346 ‐86.121335 FIBER	100 None 0 0 0 0 	"" 	true
3904 3742 registered Residential 3861	County	Road	2203 Goshen AL 36035 2018‐09‐24	09:33:57	UTC 174.223.134.141 31.7953611 ‐86.1366329 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	DVR,	IPTV	DVR,	FIBER	1000 None "" 	"" 	"" 	"" 	"" 	""
4161 3961 registered Residential 1545	County	Road	2203 Goshen AL 36035 2018‐10‐09	19:04:52	UTC 174.223.128.93 31.7814926 ‐86.1093938 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	 None "" 	"" 	"" 	"" 	"" 	""
4281 2865 registered Residential 4080	County	Road	2201 Goshen AL 36035 2018‐10‐12	18:26:32	UTC 107.77.161.6 31.7886753 ‐86.1357631 FIBER	500 None 0 0 0 0 	"" 	true

3326 1159 registered Residential 2298	County	Road	205 Jack AL 36346 2018‐09‐01	12:50:13	UTC 67.44.240.197 31.5746873 ‐85.9710485 None 0.41 0.45 624 0 	"host‐67‐44‐240‐126.hnremote.net" 	true Family	/	
Friend	(Word	
of	Mouth)

High‐speed	
Internet\r\nTelevisi
on

Want	access	to	
faster	internet	
speeds

3420 3351 registered Residential 1781	County	Road	205 Jack AL 36346 2018‐09‐08	21:27:16	UTC 67.44.241.17 31.5675262 ‐85.967874 None 1.04 2.35 317 0 	"host‐67‐44‐241‐17.hnremote.net" 	true Family	/	 High‐speed	 Not	happy	with	
3785 3351 registered Residential 1781	County	Road	205 Jack AL 36346 2018‐09‐19	21:28:30	UTC 67.44.241.17 31.5675262 ‐85.967874 IPTV+	,	IPTV	DVR,	IPTV	DVR,	FIBER	500 None 0.92 2 635 0 	"host‐67‐44‐240‐191.hnremote.net" 	true
3787 3642 registered Residential 1783	County	Road	205 Jack AL 36346 2018‐09‐19	21:58:30	UTC 174.223.136.214 31.5675537 ‐85.9678867 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	DVR None 0 0 0 0 	"" 	true
3895 3733 registered Residential 2232	County	Road	205 Jack Al 36346‐5128 2018‐09‐23	22:40:47	UTC 162.216.246.42 31.574468 ‐85.970174 IPTV+	,	IPTV	BOX None 0 0 0 0 	"" 	true
4146 3947 registered Residential 1089	County	Road	205 Jack Al 36346‐5119 2018‐10‐08	12:59:10	UTC 107.77.236.231 31.559877 ‐85.970282 IPTV+	,	IPTV+	ULTRA,	IPTV	BOX,	IPTV	DVR None 0 0 0 0 	"" 	true

4437 4199 registered Residential 2465	County	Road	215 Jack AL 36346 2018‐10‐16	17:26:17	UTC 64.130.114.221 31.539301 ‐85.982732 IPTV+	,	IPTV+	MORE,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	DVR None 0 0 0 0 	"" 	true
2618 2647 registered Residential 181	Campground	Church	Rd Luverne AL 36049 2018‐07‐27	05:16:09	UTC 174.223.7.167 31.7797573 ‐86.2176426 None 4.9 0.1 1713 0 	"167.sub‐174‐223‐7.myvzw.com" 	true Family	/	 High‐speed	Internet Want	access	to	
3697 203 registered Residential 2459	County	Road	1172 Luverne AL 36049 2018‐09‐16	03:58:54	UTC 96.47.90.202 31.820197 ‐86.178488 FIBER	500,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	 None 0 0 0 0 	"" 	true
3827 3672 registered Residential 1487	Camp	Ground	Church	Rd Luverne Al 36049‐5827 2018‐09‐21	15:31:27	UTC 107.77.234.201 31.78347 ‐86.195496 FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 10.5 5.22 51 0 	"mobile‐107‐77‐234‐201.mobile.att.net" 	true Not	Terrestrial	‐	Mobile
3828 3673 registered Residential 99	Wyrosdick	Rd Luverne Al 36049‐5845 2018‐09‐21	15:31:35	UTC 107.77.236.6 31.784103 ‐86.195336 FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true

3837 3682 registered Residential 2366	County	Road	1170 Luverne AL 36049 2018‐09‐21	22:03:55	UTC 174.223.4.107 31.8301698 ‐86.1709388 IPTV+	,	IPTV+	ULTRA,	IPTV	BOX,	IPTV	DVR,	ENCORE,	CINEMAX	,	
CINEMAX	,	HBO,	HBO,	SHOWTIME,	SHOWTIME,	STARZ,	THE	WORKS,	
FIBER	1000,	HIGH	PERFORMANCE	ROUTER	

None 1.05 2.63 32 0 	"107.sub‐174‐223‐4.myvzw.com" 	true Not	Terrestrial	‐	Mobile

3843 3686 registered Residential 181	Campground	Church	Rd Luverne AL 36049 2018‐09‐21	23:28:16	UTC 174.223.4.145 31.7797573 ‐86.2176426 FIBER	100 None 0 0 0 0 	"" 	true

3860 3701 registered Residential 515	Davis	Pond	Rd Luverne Al 36049‐4849 2018‐09‐22	20:29:16	UTC 97.112.220.243 31.751289 ‐86.31814 FIBER	100 None 2.76 0.48 46 0 	"97‐112‐220‐243.dthn.centurylink.net" 	true
3891 3729 registered Residential 3357	Campground	Church	Rd Luverne AL 36049 2018‐09‐23	18:08:10	UTC 107.77.233.189 31.7867868 ‐86.166207 IPTV+	,	FIBER	1000 None 2.76 1.44 46 0 	"mobile‐107‐77‐233‐189.mobile.att.net" 	true Not	Terrestrial	‐	Mobile
3893 3731 registered Residential 3353	Camp	Ground	Church	Rd Luverne Al 36049‐5822 2018‐09‐23	19:28:52	UTC 174.223.140.229 31.790298 ‐86.167945 IPTV+	,	IPTV	DVR,	IPTV	DVR,	IPTV	DVR,	FIBER	1000,	HIGH	

PERFORMANCE	ROUTER	,	Residential	Internet	Access	Point
None 6.15 2.26 57 0 	"229.sub‐174‐223‐140.myvzw.com" 	true Not	Terrestrial	‐	Mobile

3916 3753 registered Residential 3906	Quail	Tower	Rd Luverne Al 36049‐6117 2018‐09‐24	16:53:27	UTC 172.58.152.137 31.775231 ‐86.32773 IPTV+	,	IPTV+	MORE,	IPTV	DVR,	IPTV	DVR,	FIBER	500 None 0 0 0 0 	"" 	true
3939 3766 registered Residential 8708	Troy	Hwy Luverne Al 36049‐5855 2018‐09‐24	23:29:36	UTC 174.223.134.153 31.78829 ‐86.162201 FIBER	500 None 9.25 1.23 36 0 	"153.sub‐174‐223‐134.myvzw.com" 	true Not	Terrestrial	‐	Mobile

3966 3785 registered Residential 1071	Camp	Ground	Church	Rd Luverne Al 36049‐5824 2018‐09‐25	16:45:42	UTC 96.47.82.217 31.78187 ‐86.202917 IPTV+	 None "" 	"" 	"" 	"" 	"" 	""
3978 3797 registered Residential 33255	Ballard	Rd Luverne AL 36049 2018‐09‐25	21:17:36	UTC 97.112.201.7 31.7504194 ‐86.3304422 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	DVR,	FIBER	500,	

RESIDENTIAL	SECURITY,	ALARM	IP/CELL,	RESIDENTIAL	VOICE
None 5.02 0.45 56 0 	"97‐112‐201‐7.dthn.centurylink.net" 	true

684 645 registered Residential 1211	County	Road	6600 Troy AL 36081 2018‐02‐13	16:24:11	UTC 199.119.96.76 31.8870277 ‐85.8515712 FIBER	100 None 0 0 0 0 	"" 	true
1704 1697 registered Residential 7543	County	Road	7708 Troy AL 36081 2018‐05‐19	02:29:47	UTC 98.89.5.48 31.92331 ‐85.92088 IPTV+	,	FIBER	100 None 2.03 0.3 50 0 	"adsl‐98‐89‐5‐48.mgm.bellsouth.net" 	true
2109 2135 registered Residential 254	County	Road	1164 Troy AL 36079 2018‐06‐21	20:25:24	UTC 204.29.77.74 31.8356931 ‐86.1034138 FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true

2818 1663 registered Residential 2290	Cr	1174 Troy AL 36079 2018‐08‐08	19:14:12	UTC 24.35.194.139 31.8436961 ‐86.1072728 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	
BOX,	IPTV	DVR,	IPTV	DVR,	IPTV	DVR,	IPTV	DVR,	FIBER	500,	IPTV	HD	

None 0 0 0 0 	"" 	true Yes Salesperson High‐speed	
Internet\r\nTelevisi

Do	not	currently	
have	an	internet	

Own Phone Anytime

2835 2860 registered Residential 2500	County	Road	1166 Troy AL 36079 2018‐08‐09	14:54:45	UTC 204.29.77.81 31.8325152 ‐86.1058316 None 0 0 0 0 	"" 	true Family	/	 High‐speed	 Do	not	currently	
3327 1159 registered Residential 1516	County	Road	206 Troy AL 36079 2018‐09‐01	12:55:29	UTC 67.44.240.197 31.57655 ‐85.97381 None "" 	"" 	"" 	"" 	"" 	"" Family	/	

Friend	(Word	
of	Mouth)

High‐speed	
Internet\r\nTelevisi
on

Do	not	currently	
have	an	internet	
option

3480 3408 registered Residential 697	County	Road	3310 Troy AL 36079 2018‐09‐10	20:59:45	UTC 75.120.126.133 31.7250279 ‐85.8566191 None 0.52 0.2 482 0 	"75‐120‐126‐133.dyn.centurytel.net" 	true Family	/	 High‐speed	 Want	access	to	
3708 1701 registered Residential 7543	County	Road	7708 Troy AL 36081 2018‐09‐17	00:54:20	UTC 98.89.5.48 31.923309 ‐85.920882 IPTV+	,	FIBER	100 None 0.98 0.24 109 0 	"adsl‐74‐249‐115‐21.mob.bellsouth.net" 	true

3821 1786 registered Residential 749	Co	Rd	2203 Troy AL 36079 2018‐09‐20	22:26:46	UTC 69.21.4.87 31.7694916 ‐86.1096007 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	BOX,	IPTV	DVR,	IPTV	 None 0 0 0 0 	"" 	true
3831 3676 registered Residential 1010	County	Road	2203 Troy Al 36079‐7213 2018‐09‐21	16:19:39	UTC 107.77.234.186 31.773349 ‐86.108094 FIBER	500 None 0 0 0 0 	"" 	true

3832 3677 registered Residential 674	County	Road	2203 Troy Al 36079‐7212 2018‐09‐21	16:47:01	UTC 69.21.4.65 31.7693548 ‐86.1065698 IPTV+	,	FIBER	100,	HIGH	PERFORMANCE	ROUTER	,	RESIDENTIAL	
VOICE

None 2.31 0.18 94 0 	"h69‐21‐4‐65.gshnal.dsl.dynamic.tds.net" 	true

3839 215 registered Residential 772	County	Road	6600 Troy AL 36081 2018‐09‐21	22:18:35	UTC 67.45.113.59 31.885547 ‐85.84364 FIBER	1000,	HIGH	PERFORMANCE	ROUTER	,	Residential	Internet	
Access	Point,	RESIDENTIAL	SECURITY

None 0 0 0 0 	"" 	true

3854 3695 registered Residential 1871	County	Road	1111	Rd Troy Al 36079‐7609 2018‐09‐22	12:41:33	UTC 67.44.241.104 31.933307 ‐86.036342 IPTV+	 None 8.67 0.92 426 0 	"host‐67‐44‐241‐104.hnremote.net" 	true

3910 3747 registered Residential 7203	County	Road	7708 Troy AL 36081 2018‐09‐24	14:31:46	UTC 199.119.96.76 31.9185421 ‐85.9180002 FIBER	100 None 0 0 0 0 	"" 	true

3967 3786 registered Residential 7536	County	Road	7708 Troy Al 36081‐5865 2018‐09‐25	17:17:28	UTC 184.63.56.17 31.923541 ‐85.918281 FIBER	1000,	RESIDENTIAL	SECURITY None 19.26 1.76 592 0 	"" 	true
3993 3809 registered Residential 153	County	Road	1114	Rd Troy Al 36079‐7624 2018‐09‐26	12:25:52	UTC 107.77.253.3 31.939868 ‐86.03807 FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None 0 0 0 0 	"" 	true
4018 645 registered Residential 2130	County	Road	7759 Troy Al 36081‐6667 2018‐09‐27	17:40:00	UTC 199.119.96.76 31.883631 ‐85.854818 RESIDENTIAL	VOICE None 0 0 0 0 	"" 	true

4022 3840 registered Residential 0	County	Road	7723 Troy AL 36079 2018‐09‐27	19:38:19	UTC 107.77.253.7 31.72008 ‐85.84432 FIBER	1000,	HIGH	PERFORMANCE	ROUTER	 None 2.33 3.17 347 0 	"" 	true

4061 3873 registered Residential 4050	Co	Rd	3319 Troy AL 36079 2018‐09‐30	21:30:35	UTC 174.255.195.53 31.69971 ‐85.88713 IPTV+	,	IPTV+	MORE,	IPTV	DVR,	FIBER	500,	HIGH	PERFORMANCE	 None 0 0 0 0 	"" 	true
4174 3970 registered Residential 694	County	Road	1111	Rd Troy Al 36079‐7667 2018‐10‐10	20:27:34	UTC 174.223.4.79 31.9196008 ‐86.0263293 FIBER	500,	HIGH	PERFORMANCE	ROUTER	 None "" 	"" 	"" 	"" 	"" 	""
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