
Cust.	
ID

User	
ID Source Service	

Class Street	Address City St Zip Created	At Sign‐Up	IP Latitude Longitude Internet	Product Speedtest	
Download

Speedtest	
Upload

Speedtest	
Latency

Speedtest	
Jitter Speedtest	Hostname

Speedtest	
At	

Address

Are	you	
currently	a	Troy	
Cable	customer?

How	did	you	hear	about	
Troy	Cable?

Please	check	the	services	
you	would	be	interested	
in	purchasing	from	Troy	

Cable:

What	is	the	main	
reason	you	are	

interested	in	Troy	
Cable	services?

Do	you	own	or	
rent/lease?

What	is	the	best	
way	to	contact	

you?

When	is	the	best	time	
during	the	week	for	
us	to	reach	you,	if	by	

phone?

Note

2600 2630 registered Residential 311	n	Main	St Black AL 36314 2018‐07‐26	21:17:43	UTC 64.130.124.28 31.012253 ‐85.744188 "" 	"" 	"" 	"" 	"" 	"" Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

2645 2675 registered Residential 663	Burnt	St Black AL 36314 2018‐07‐28	01:01:45	UTC 174.227.7.65 31.016318 ‐85.746964 0 0 0 0 	"" 	true Social	Media High‐speed	Internet,	
Television,	Telephone

Not	happy	with	current	
provider

2650 2680 registered Residential 305	n	Hathaway	St Black AL 36314 2018‐07‐28	18:24:26	UTC 75.121.246.246 31.012264 ‐85.744699 0.96 0.24 235 0 	"75‐121‐246‐246.dyn.centurytel.net" 	true Social	Media High‐speed	Internet Want	access	to	faster	
internet	speeds

296 247 registered Residential 1952	County	Road	723 Chancellor AL 36316 2017‐12‐20	20:41:37	UTC 199.119.96.76 31.2198659 ‐85.8478475 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	
DVR,	FIBER	100,	HIGH	
PERFORMANCE	ROUTER	

"" 	"" 	"" 	"" 	"" 	"" No Salesperson High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

Own Any Anytime

2394 834 registered Residential 640	Windsor	Lake	Rd Chancellor AL 36316‐5009 2018‐07‐13	15:26:41	UTC 107.77.236.213 31.171419 ‐85.888441 "" 	"" 	"" 	"" 	"" 	"" Other High‐speed	Internet,	
Telephone

Want	access	to	faster	
internet	speeds

2591 2619 registered Residential 895	County	Road	75 Chancellor AL 36316 2018‐07‐26	18:21:13	UTC 174.223.142.169 31.176923 ‐85.902606 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television

Not	happy	with	current	
provider

3038 3043 registered Residential 258	County	Road	72 Chancellor AL 36316 2018‐08‐17	16:22:19	UTC 69.29.150.246 31.1743952 ‐85.905199 "" 	"" 	"" 	"" 	"" 	"" Other High‐speed	Internet Not	happy	with	current	
provider

2243 2275 registered Residential 229	County	Road	664 Coffee	Springs AL 36318‐6017 2018‐07‐06	20:00:14	UTC 174.223.136.65 31.20449 ‐85.93291 "" 	"" 	"" 	"" 	"" 	"" Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone

Do	not	currently	have	an	
internet	option

2245 2281 registered Residential 262	Co	Road	664 Coffee	Springs AL 36318 2018‐07‐06	23:11:22	UTC 174.223.9.136 31.20402 ‐85.92873 4.13 0.1 36 0 	"136.sub‐174‐223‐9.myvzw.com" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Want	access	to	faster	
internet	speeds

Not	Terrestrial	‐	Mobile

2246 2282 registered Residential 231	County	Road	664 Coffee	Springs AL 36318 2018‐07‐06	23:15:21	UTC 174.223.138.135 31.20401 ‐85.93433 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone

Do	not	currently	have	an	
internet	option

2303 2339 registered Residential 223	County	Road	651 Coffee	Springs AL 36318 2018‐07‐10	12:59:37	UTC 107.77.237.139 31.19892 ‐85.92332 "" 	"" 	"" 	"" 	"" 	"" Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

2615 2644 registered Residential 1926	Stephenson	Rd Coffee	Springs AL 36318 2018‐07‐27	03:26:41	UTC 174.223.4.137 31.17901 ‐85.96454 "" 	"" 	"" 	"" 	"" 	"" Other High‐speed	Internet,	
Television,	Telephone,	

Security

Do	not	currently	have	an	
internet	option

2626 2657 registered Residential 115	Spring	St Coffee	Springs AL 36318 2018‐07‐27	16:19:50	UTC 174.223.2.142 31.17082 ‐85.91019 "" 	"" 	"" 	"" 	"" 	"" Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone

Want	access	to	faster	
internet	speeds

2660 2689 registered Residential 243	n	Main	St Coffee	Springs AL 36318 2018‐07‐29	21:07:26	UTC 174.255.198.81 31.1680975 ‐85.91034 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Security

Do	not	currently	have	an	
internet	option

2663 2692 registered Residential 656	County	Road	79 Coffee	Springs AL 36318 2018‐07‐30	00:12:22	UTC 174.255.199.109 31.1306999 ‐86.0037171 2.83 0.03 150 0 	"109.sub‐174‐255‐199.myvzw.com" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet Do	not	currently	have	an	
internet	option

Not	Terrestrial	‐	Mobile

2996 3007 registered Residential 7474	N	County	Rd	33 Columbia AL 36319 2018‐08‐15	14:10:59	UTC 107.77.253.9 31.27048 ‐85.16621 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

3392 3325 registered Residential 1401	Hunter	Rd Columbia Al 36319‐4021 2018‐09‐06	19:25:47	UTC 174.227.147.190 31.249775 ‐85.171655 IPTV+	,	FIBER	500 0 0 0 0 	"" 	true No Mailer High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

Own Phone 3‐5	pm

2413 2443 registered Residential 177	Ramer	Loop Cottonwood AL 36320‐5107 2018‐07‐13	19:18:43	UTC 174.223.128.75 31.033212 ‐85.325077 "" 	"" 	"" 	"" 	"" 	"" Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet Want	access	to	faster	
internet	speeds

2673 2700 registered Residential 2651	Saint	Mary	Rd Cottonwood AL 36320 2018‐07‐30	19:55:05	UTC 208.74.235.226 31.0483 ‐85.36038 4.12 0.99 206 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet Want	access	to	faster	
internet	speeds

2738 2758 registered Residential 1856	s	Brannon	Stand	Rd Dothan AL 36305 2018‐08‐02	14:36:23	UTC 24.94.234.197 31.21411 ‐85.48624 0 0 0 0 	"" 	true Other High‐speed	Internet,	
Television,	Telephone

Not	happy	with	current	
provider

2902 2758 registered Residential 1856	s	Brannon	Stand	Rd Dothan AL 36305 2018‐08‐13	13:33:42	UTC 24.94.234.197 31.214105 ‐85.486244 IPTV+	,	IPTV	BOX,	IPTV	BOX,	IPTV	
DVR,	FIBER	100,	RESIDENTIAL	
VOICE

0 0 0 0 	"" 	true No Family	/	Friend High‐speed	Internet,	
Television,	Telephone

Not	happy	with	current	
provider

Rent	or	Lease Email 3‐5	pm

3179 3164 registered Residential 2164	County	Line	Rd Dothan AL 36305 2018‐08‐24	13:13:30	UTC 97.112.192.183 31.1985166 ‐85.5147316 FIBER	100 7.2 0.66 27 0 	"97‐112‐192‐183.dthn.centurylink.net" 	true No Mailer High‐speed	Internet Want	access	to	faster	
internet	speeds

Own Phone 1‐3	pm

3187 3171 registered Residential 1650	County	Line	Rd Dothan Al 36305‐6412 2018‐08‐24	17:26:04	UTC 204.29.67.117 31.200851 ‐85.506252 FIBER	500 0 0 0 0 	"" 	true No Mailer High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

Own Email 3‐5	pm

3201 3184 registered Residential 1581	County	Line	Rd Dothan Al 36305‐6875 2018‐08‐26	00:33:44	UTC 107.77.237.90 31.198016 ‐85.506405 FIBER	1000 0 0 0 0 	"" 	true No Mailer High‐speed	Internet Do	not	currently	have	an	
internet	option

Own Any 3‐5	pm

3656 3534 registered Residential 4546	N	County	Rd	49 Dothan AL 36305 2018‐09‐14	18:02:48	UTC 97.112.197.243 31.1913276 ‐85.5256236 IPTV+	,	IPTV+	ULTRA,	IPTV	DVR,	
SPORTS	&	MORE,	FIBER	100,	HIGH	
PERFORMANCE	ROUTER	

0 0 0 0 	"" 	true No Family	/	Friend High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

Own Email 8‐11	am

3084 3084 registered Residential 3987	County	Road	364	Rd Elba AL 36323 2018‐08‐20	13:53:19	UTC 64.130.109.46 31.0341299 ‐86.0996845 FIBER	100 "" 	"" 	"" 	"" 	"" 	"" No Family	/	Friend High‐speed	Internet,	
Security

Want	access	to	faster	
internet	speeds

Own Phone Anytime

2396 2430 registered Residential 2324	N	Co	Rd	69 Hartford AL 36344 2018‐07‐13	15:46:53	UTC 184.156.99.171 31.15401 ‐85.66893 8.56 0.74 41 0 	"184‐156‐99‐171.dyn.centurytel.net" 	true Social	Media High‐speed	Internet,	
Television

Not	happy	with	current	
provider

2398 2432 registered Residential 143	Cove	Rd Hartford Al 36344‐5757 2018‐07‐13	16:12:12	UTC 104.129.204.130 31.04955 ‐85.68076 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Not	happy	with	current	
provider

2399 2432 registered Residential 143	Cove	Rd Hartford Al 36344‐5757 2018‐07‐13	16:16:52	UTC 104.129.204.130 31.04955 ‐85.68076 0.09 0.16 330 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Not	happy	with	current	
provider

2400 2432 registered Residential 3715	S	State	Highway	167 Hartford AL 36344 2018‐07‐13	16:22:08	UTC 104.129.204.130 31.0512256 ‐85.6819671 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Do	not	currently	have	an	
internet	option

2424 2454 registered Residential 11687	E	County	Road	4 Hartford AL 36344 2018‐07‐14	02:47:39	UTC 107.77.234.81 31.0141439 ‐85.6774659 "" 	"" 	"" 	"" 	"" 	"" Social	Media High‐speed	Internet Want	access	to	faster	
internet	speeds

2427 2457 registered Residential 11685	E	County	Road	4 Hartford AL 36344 2018‐07‐14	04:04:23	UTC 107.77.232.212 31.0141304 ‐85.6774994 0.93 0.22 1295 0 	"mobile‐107‐77‐232‐212.mobile.att.net" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Not	happy	with	current	
provider

Not	Terrestrial	‐	Mobile

2477 1532 registered Residential 143	Wildwood	Rd Hartford AL 36344 2018‐07‐17	17:56:59	UTC 75.121.240.126 31.0254253 ‐85.6676656 0 0 0 0 	"" 	true Social	Media High‐speed	Internet Want	access	to	faster	
internet	speeds

2523 2553 registered Residential 446	Kinsaul	Rd Hartford AL 36344 2018‐07‐21	13:24:07	UTC 24.94.225.106 31.0600889 ‐85.6812157 0 0 0 0 	"" 	true Social	Media High‐speed	Internet Want	access	to	faster	
internet	speeds

2540 2569 registered Residential 1488	Hartford	Lake	Rd Hartford Al 36344‐6460 2018‐07‐23	00:32:26	UTC 75.121.79.134 31.079348 ‐85.67713 "" 	"" 	"" 	"" 	"" 	"" Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

2543 2571 registered Residential 1488	Hartford	Lake	Rd Hartford Al 36344‐6460 2018‐07‐23	01:50:06	UTC 75.121.76.41 31.079348 ‐85.67713 1.18 0.16 66 0 	"75‐121‐76‐41.dyn.centurytel.net" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

2596 2626 registered Residential 11110	E	Co	Rd	4 Hartford AL 36344 2018‐07‐26	20:41:33	UTC 174.223.134.124 31.01202 ‐85.68704 0 0 0 0 	"" 	true Other High‐speed	Internet,	
Television,	Telephone,	

Security

Want	access	to	faster	
internet	speeds

2605 2635 registered Residential 11200	E	County	Road	4 Hartford AL 36344 2018‐07‐26	23:02:28	UTC 184.156.109.162 31.01165 ‐85.68584 0.72 0.23 56 0 	"184‐156‐109‐162.dyn.centurytel.net" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Want	access	to	faster	
internet	speeds

2606 2636 registered Residential 11200	E	County	Road	4 Hartford AL 36344 2018‐07‐26	23:28:12	UTC 184.156.109.162 31.01165 ‐85.68584 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone,	

Security

Not	happy	with	current	
provider

2610 2640 registered Residential 2338	Hartford	Lake	Rd Hartford Al 36344‐5621 2018‐07‐27	00:40:15	UTC 184.156.111.3 31.064275 ‐85.679141 0.52 0.14 468 0 	"184‐156‐111‐3.dyn.centurytel.net" 	true Social	Media High‐speed	Internet,	
Television

Not	happy	with	current	
provider

2613 2643 registered Residential 11110	E	Co	Rd	4 Hartford AL 36344 2018‐07‐27	01:26:04	UTC 184.156.108.125 31.0122108 ‐85.6871563 0.08 0.13 129 0 	"184‐156‐108‐125.dyn.centurytel.net" 	true Other High‐speed	Internet,	
Television,	Telephone

Do	not	currently	have	an	
internet	option

2622 2652 registered Residential 143	Cove	Rd Hartford Al 36344‐5757 2018‐07‐27	14:10:20	UTC 108.167.101.71 31.04955 ‐85.68076 "" 	"" 	"" 	"" 	"" 	"" Social	Media High‐speed	Internet Want	access	to	faster	
internet	speeds

2623 2653 registered Residential 705	Settlement	Rd Hartford AL 36344 2018‐07‐27	14:19:28	UTC 174.223.138.142 31.01996 ‐85.70829 29.4 0.48 34 0 	"142.sub‐174‐223‐138.myvzw.com" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Telephone,	Security

Do	not	currently	have	an	
internet	option

Not	Terrestrial	‐	Mobile

2630 2661 registered Residential 11218	E	County	Road	4 Hartford AL 36344 2018‐07‐27	17:21:42	UTC 174.223.14.165 31.011948 ‐85.68517 "" 	"" 	"" 	"" 	"" 	"" Social	Media High‐speed	Internet,	
Television,	Telephone,	

Security

Want	access	to	faster	
internet	speeds

Third Party Broadband Survey # 2
CrowdFiber Broadband Questionnaire

*Data contained in this document represents individuals who have expressed an interest in broadband services in the Project Service Areas.  The name, email address, and phone number are removed to protect the privacy of each survey participant.   This is to maintain compliance of our Customer Proprietary Network Information Policy.  Contact information for survey participants will be made available to ADECA upon request.  Survey 
participants conducted speed tests if available as noted throughout this document.

Broadband	Questionnaire	#1_S2
https://join.troycable.net/ Responses	as	of	October	22,	2018



Cust.	
ID

User	
ID Source Service	

Class Street	Address City St Zip Created	At Sign‐Up	IP Latitude Longitude Internet	Product Speedtest	
Download

Speedtest	
Upload

Speedtest	
Latency

Speedtest	
Jitter Speedtest	Hostname

Speedtest	
At	

Address

Are	you	
currently	a	Troy	
Cable	customer?

How	did	you	hear	about	
Troy	Cable?

Please	check	the	services	
you	would	be	interested	
in	purchasing	from	Troy	

Cable:

What	is	the	main	
reason	you	are	

interested	in	Troy	
Cable	services?

Do	you	own	or	
rent/lease?

What	is	the	best	
way	to	contact	

you?

When	is	the	best	time	
during	the	week	for	
us	to	reach	you,	if	by	

phone?

Note

2633 2664 registered Residential 1699	Thorne	Rd Hartford AL 36344 2018‐07‐27	17:55:28	UTC 174.223.16.113 31.01986 ‐85.66289 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet Want	access	to	faster	
internet	speeds

2871 1665 registered Residential 2149	Macedonia	Rd Hartford Al 36344‐5287 2018‐08‐10	18:17:39	UTC 107.77.235.127 31.136827 ‐85.69525 IPTV+	,	FIBER	500 28 4.52 43 0 	"rrcs‐71‐41‐109‐53.se.biz.rr.com" 	true No Other High‐speed	Internet,	
Television

Not	happy	with	current	
provider

Own Phone 1‐3	pm Not	Terrestrial	‐	Mobile

2878 2569 registered Residential 1488	Hartford	Lake	Rd Hartford Al 36344‐6460 2018‐08‐10	21:26:44	UTC 75.121.79.134 31.079348 ‐85.67713 FIBER	1000 0 0 0 0 	"" 	true No Email High‐speed	Internet Want	access	to	faster	
internet	speeds

Own Email Anytime

3018 3027 registered Residential 2106	N	County	Road	69	Rd Hartford Al 36344‐6000 2018‐08‐16	03:58:23	UTC 184.156.109.99 31.151881 ‐85.669544 1.34 0.59 46 0 	"184‐156‐109‐99.dyn.centurytel.net" 	true Other High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

3054 3058 registered Residential 1078	N	County	Road	69	Rd Hartford Al 36344‐6214 2018‐08‐18	17:26:41	UTC 75.120.121.134 31.0702854 ‐85.6585025 FIBER	500,	HIGH	PERFORMANCE	
ROUTER	,	Residential	Internet	
Access	Point

5.96 0.5 34 0 	"75‐120‐121‐134.dyn.centurytel.net" 	true No Press	Release High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

Own Email 8‐11	am

3064 3067 registered Residential 1260	Hartford	Lake	Rd Hartford Al 36344‐6458 2018‐08‐18	23:17:34	UTC 174.223.3.235 31.078822 ‐85.682984 FIBER	1000,	HIGH	PERFORMANCE	
ROUTER	,	RESIDENTIAL	VOICE

0.79 0.19 78 0 	nil 	true No Mailer High‐speed	Internet Not	happy	with	current	
provider

Own Phone 3‐5	pm

3066 3069 registered Residential 787	County	Road	57	Rd Hartford Al 36344‐5261 2018‐08‐19	01:26:20	UTC 67.44.177.64 31.134162 ‐85.714578 FIBER	1000 0.26 0.15 651 0 	"host‐67‐44‐177‐64.hnremote.net" 	true No Other High‐speed	Internet Not	happy	with	current	
provider

Own Any Anytime

3071 3073 registered Residential 1358	Hartford	Lake	Roafd Hartford AL 36344 2018‐08‐19	18:11:08	UTC 75.121.246.171 31.0788591 ‐85.6770059 FIBER	100 1.45 0.28 68 0 	"75‐121‐246‐171.dyn.centurytel.net" 	true No Other High‐speed	Internet,	
Television,	Telephone

Not	happy	with	current	
provider

Own Phone 8‐11	am

3072 3074 registered Residential 2236	Hartford	Lake	Rd Hartford Al 36344‐5620 2018‐08‐19	18:47:52	UTC 107.77.233.43 31.06523 ‐85.67926 IPTV+	,	IPTV	BOX,	IPTV	DVR,	FIBER	
1000,	RESIDENTIAL	SECURITY

0 0 0 0 	"" 	true No Mailer High‐speed	Internet,	
Television,	Security

Do	not	currently	have	an	
internet	option

Own Email 3‐5	pm

3117 3110 registered Residential 944	N	County	Rd	85 Hartford AL 36344 2018‐08‐21	17:01:43	UTC 216.186.163.215 31.190593 ‐85.686586 FIBER	1000,	HIGH	PERFORMANCE	
ROUTER	,	RESIDENTIAL	VOICE

0 0 0 0 	"" 	true No Mailer High‐speed	Internet,	
Television,	Telephone

Want	access	to	faster	
internet	speeds

Own Email Anytime

3125 3118 registered Residential 4847	County	Rd	36 Hartford AL 36344 2018‐08‐22	13:24:55	UTC 107.77.236.47 31.126676 ‐85.700355 IPTV+	,	FIBER	500 4.95 1.1 329 0 	"mobile‐107‐77‐236‐47.mobile.att.net" 	true No Mailer High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

Own Phone 11‐1	pm Not	Terrestrial	‐	Mobile

3203 3069 registered Residential 787	County	Road	57	Rd Hartford Al 36344‐5261 2018‐08‐26	01:53:44	UTC 67.44.177.64 31.134162 ‐85.714578 FIBER	1000 0.26 0.15 635 0 	"host‐67‐44‐176‐12.hnremote.net" 	true No Other High‐speed	Internet Not	happy	with	current	
provider

Own Any Anytime

3568 3466 registered Residential 5802	E	County	Road	16	Rd Hartford Al 36344‐5722 2018‐09‐12	23:40:22	UTC 172.56.5.140 31.06837 ‐85.682862 FIBER	100 12.11 1.18 289 0 	"" 	true No Mailer High‐speed	Internet Want	access	to	faster	
internet	speeds

Own Phone Anytime

3572 3469 registered Residential 616	Windmill	Rd Hartford Al 36344‐5608 2018‐09‐13	03:38:47	UTC 99.197.85.121 31.061307 ‐85.680815 FIBER	500 0 0 0 0 	"" 	true No Social	Media High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

Own Email Anytime

3621 3504 registered Residential 509	Al‐167 Hartford AL 36344 2018‐09‐14	03:00:20	UTC 184.20.185.65 31.0926542 ‐85.7058934 FIBER	500,	HIGH	PERFORMANCE	
ROUTER	

"" 	"" 	"" 	"" 	"" 	"" No Family	/	Friend High‐speed	Internet,	
Television,	Telephone

Want	access	to	faster	
internet	speeds

Rent	or	Lease Email Anytime

3077 3077 registered Residential 16156	W	State	Highway	52	Hwy Kinston Al 36453‐7044 2018‐08‐20	03:45:28	UTC 71.49.193.159 31.1149458 ‐86.1173512 IPTV+	,	IPTV+	ULTRA,	IPTV	BOX,	
IPTV	BOX,	STARZ,	FIBER	500,	HIGH	
PERFORMANCE	ROUTER	,	
Residential	Internet	Access	Point

12.83 1.55 31 0 	"71‐49‐193‐159.dthn.centurylink.net" 	true No Mailer High‐speed	Internet,	
Television

Not	happy	with	current	
provider

Own Phone 1‐3	pm

3143 3133 registered Residential 364	County	Road	5	Rd Kinston Al 36453‐7036 2018‐08‐22	20:31:58	UTC 71.49.195.31 31.113711 ‐86.110302 IPTV+	,	IPTV+	MORE,	IPTV	BOX,	
IPTV	DVR,	FIBER	100,	HIGH	
PERFORMANCE	ROUTER	

10.14 0.53 33 0 	"71‐49‐196‐31.dthn.centurylink.net" 	true No Mailer High‐speed	Internet,	
Television

Not	happy	with	current	
provider

Own Email 1‐3	pm

3185 3169 registered Residential 435	County	Road	5 Kinston AL 36453 2018‐08‐24	16:31:33	UTC 205.174.143.2 31.1183657 ‐86.1113546 FIBER	500,	HIGH	PERFORMANCE	
ROUTER	

"" 	"" 	"" 	"" 	"" 	"" No Family	/	Friend High‐speed	Internet Do	not	currently	have	an	
internet	option

Own Phone Anytime

4462 4220 registered Residential 16181	W	State	Hwy	52 Kinston AL 36453 2018‐10‐17	00:54:08	UTC 142.154.143.177 31.113928 ‐86.11806 IPTV+	,	FIBER	100 0 0 0 0 	"" 	true No Mailer High‐speed	Internet Do	not	currently	have	an	
internet	option

Own Email Anytime

2255 2289 registered Residential 2223	Hill	Top	Rd Newton AL 36352 2018‐07‐09	15:10:00	UTC 199.119.96.76 31.20201 ‐85.67756 FIBER	100,	HIGH	PERFORMANCE	
ROUTER	,	RESIDENTIAL	VOICE

"" 	"" 	"" 	"" 	"" 	"" No Salesperson High‐speed	Internet,	
Telephone

Not	happy	with	current	
provider

Own Any Anytime

4508 4265 registered Residential 2757	Hill	Top	Rd Newton AL 36352 2018‐10‐18	14:05:32	UTC 24.227.101.2 31.1962563 ‐85.6829719 FIBER	1000,	HIGH	PERFORMANCE	
ROUTER	,	RESIDENTIAL	SECURITY

"" 	"" 	"" 	"" 	"" 	"" No Family	/	Friend High‐speed	Internet,	
Security

Want	access	to	faster	
internet	speeds

Own Phone Anytime

3050 3054 registered Residential 515	Davischerry	Rd Pansey AL 36370 2018‐08‐18	02:53:31	UTC 216.47.206.4 31.11556 ‐85.16285 4.32 0.96 43 0 	"206‐4.graceba.net" 	true Social	Media High‐speed	Internet,	
Television,	Telephone,	

Security

Not	happy	with	current	
provider

2656 2685 registered Residential 201	Bluebird	Cir Samson Al 36477‐5714 2018‐07‐29	12:58:46	UTC 97.112.219.234 31.131205 ‐86.004015 0.26 0.13 127 0 	"97‐112‐219‐234.dthn.centurylink.net" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet,	
Television,	Telephone

Want	access	to	faster	
internet	speeds

3053 3057 registered Residential 2940	State	Highway	153	Hwy Samson Al 36477‐5246 2018‐08‐18	17:22:40	UTC 75.120.91.84 31.072659 ‐86.103951 FIBER	100 3.54 0.39 48 0 	"75‐120‐91‐84.dyn.centurytel.net" 	true No Mailer High‐speed	Internet Want	access	to	faster	
internet	speeds

Own Email 3‐5	pm

3079 3079 registered Residential 173	Swan	Cir Samson Al 36477‐5211 2018‐08‐20	12:10:16	UTC 184.106.13.84 31.113902 ‐86.076585 FIBER	100 "" 	"" 	"" 	"" 	"" 	"" No Other High‐speed	Internet Want	access	to	faster	
internet	speeds

Own Phone Anytime

3093 3091 registered Residential 13308	W	State	Highway	52	Hwy Samson Al 36477‐5210 2018‐08‐20	17:04:23	UTC 165.214.11.76 31.1136966 ‐86.0696349 IPTV+	,	IPTV	DVR,	FIBER	500,	HIGH	
PERFORMANCE	ROUTER	,	
RESIDENTIAL	SECURITY

"" 	"" 	"" 	"" 	"" 	"" No Mailer High‐speed	Internet,	
Television,	Telephone,	

Security

Not	happy	with	current	
provider

Own Postal	Mail 3‐5	pm

3123 3115 registered Residential 2188	State	Highway	153	Hwy Samson Al 36477‐5240 2018‐08‐21	20:24:44	UTC 72.168.160.47 31.083602 ‐86.107362 IPTV+	,	IPTV	BOX,	IPTV	DVR 0 0 0 0 	"" 	true No Other High‐speed	Internet,	
Television

Not	happy	with	current	
provider

Own Postal	Mail 3‐5	pm

3249 3221 registered Residential 184	Ganer	Rd Samson Al 36477‐5283 2018‐08‐28	18:36:46	UTC 24.227.101.114 31.08328 ‐86.10843 IPTV+	,	IPTV	BOX,	IPTV	BOX,	FIBER	
100,	HIGH	PERFORMANCE	ROUTER	

"" 	"" 	"" 	"" 	"" 	"" No Other Television Do	not	currently	have	an	
internet	option

Own Phone Anytime

3370 3304 registered Residential 2764	State	Hwy	153 Samson AL 36477 2018‐09‐05	12:03:43	UTC 174.255.198.82 31.0754 ‐86.10605 IPTV+	,	FIBER	100,	HIGH	
PERFORMANCE	ROUTER	

8.48 0.61 49 0 	"82.sub‐174‐255‐198.myvzw.com" 	true No Mailer High‐speed	Internet,	
Television

Not	happy	with	current	
provider

Own Phone 8‐11	am Not	Terrestrial	‐	Mobile

3969 3079 registered Residential 173	Swan	Cir Samson Al 36477‐5211 2018‐09‐25	17:52:45	UTC 184.106.13.84 31.113902 ‐86.076585 FIBER	100 0 0 0 0 	"" 	true No Other High‐speed	Internet Want	access	to	faster	
internet	speeds

Own Phone Anytime

4071 3880 registered Residential 2439	State	Highway	153	Hwy Samson Al 36477‐5243 2018‐10‐01	13:45:41	UTC 199.119.96.76 31.079731 ‐86.104468 FIBER	100,	HIGH	PERFORMANCE	
ROUTER	

0 0 0 0 	"" 	true No Salesperson High‐speed	Internet Do	not	currently	have	an	
internet	option

Own Any Anytime

4097 3902 registered Residential 130	Jw	Windham	Rd Samson AL 36477 2018‐10‐02	15:53:22	UTC 174.223.5.15 31.111577 ‐86.084231 FIBER	500 47.1 9.87 40 0 	"15.sub‐174‐223‐5.myvzw.com" 	true No Mailer High‐speed	Internet Not	happy	with	current	
provider

Own Email 3‐5	pm Not	Terrestrial	‐	Mobile

2226 2259 registered Residential 470	Hartzog	Rd Slocomb AL 36375 2018‐07‐05	15:08:22	UTC 75.144.224.245 31.19991 ‐85.62052 50.7 10.34 51 0 	"75‐144‐224‐245‐
Tallahassee.hfc.comcastbusiness.net"

	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet Do	not	currently	have	an	
internet	option

2428 2458 registered Residential 9920	S	County	Road	49 Slocomb AL 36375 2018‐07‐14	04:09:41	UTC 184.156.111.36 31.02537 ‐85.55892 0 0 0 0 	"" 	true Family	/	Friend	(Word	of	
Mouth)

High‐speed	Internet Want	access	to	faster	
internet	speeds

3060 3063 registered Residential 10403	E	County	Rd	16 Slocomb AL 36375 2018‐08‐18	20:52:19	UTC 174.223.0.99 31.0829 ‐85.6111 IPTV+	,	FIBER	100,	HIGH	
PERFORMANCE	ROUTER	,	
RESIDENTIAL	SECURITY

0 0 0 0 	"" 	true No Mailer High‐speed	Internet,	
Television,	Security

Want	access	to	faster	
internet	speeds

Own Phone 3‐5	pm

3509 3434 registered Residential 2542	S	County	Road	9	Rd Slocomb Al 36375‐4069 2018‐09‐11	19:08:54	UTC 75.107.206.35 31.07168 ‐85.615245 FIBER	100,	HIGH	PERFORMANCE	
ROUTER	,	RESIDENTIAL	VOICE

5.67 1.39 456 0 	"" 	true No Mailer High‐speed	Internet,	
Television,	Telephone

Not	happy	with	current	
provider

Own Email Anytime

3510 3436 registered Small	
Business

2542	S	County	Road	9	Rd Slocomb Al 36375‐4069 2018‐09‐11	19:12:51	UTC 75.107.206.35 31.07168 ‐85.615245 0 0 0 0 	"" 	true Mailer High‐speed	Internet Want	access	to	faster	
internet	speeds

Email

4111 3913 registered Residential 1436	S	County	85 Slocomb AL 36375 2018‐10‐03	14:59:47	UTC 72.106.106.202 31.06436 ‐85.60709 FIBER	100 1.31 0.93 282 0 	"202.sub‐72‐106‐106.myvzw.com" 	true No Other High‐speed	Internet,	
Television

Not	happy	with	current	
provider

Own Phone 3‐5	pm Not	Terrestrial	‐	Mobile

3128 3121 registered Residential PO	BOX	Rd Slocomb	Al AL 36375‐6084 2018‐08‐22	14:35:04	UTC 174.223.132.126 31.059788 ‐85.577158 FIBER	100,	HIGH	PERFORMANCE	
ROUTER	

0 0 0 0 	"" 	true No Mailer High‐speed	Internet Do	not	currently	have	an	
internet	option

Own Email 3‐5	pm

3178 1054 registered Residential 1275	Furnie	Folks	Rd Webb AL 36376 2018‐08‐24	11:08:58	UTC 198.22.46.2 31.2377843 ‐85.2826632 FIBER	500,	HIGH	PERFORMANCE	
ROUTER	

0 0 0 0 	"" 	true No Other High‐speed	Internet,	
Television

Do	not	currently	have	an	
internet	option

Own Email 3‐5	pm

3213 3192 registered Residential 475	Ebenezer	Rd Webb Al 36376‐6520 2018‐08‐27	15:14:10	UTC 216.93.142.192 31.240011 ‐85.224935 FIBER	100,	RESIDENTIAL	VOICE 0 0 0 0 	"" 	true No Mailer High‐speed	Internet,	
Television,	Telephone

Want	access	to	faster	
internet	speeds

Own Email Anytime

4004 3822 registered Residential 318	Hydraulic	Rd Webb Al 36376‐5530 2018‐09‐26	22:30:25	UTC 184.156.99.17 31.245703 ‐85.311936 FIBER	500,	HIGH	PERFORMANCE	
ROUTER	,	RESIDENTIAL	VOICE

3.41 0.32 39 0 	"184‐156‐99‐17.dyn.centurytel.net" 	true No Mailer High‐speed	Internet,	
Telephone

Want	access	to	faster	
internet	speeds

Own Phone 8‐11	am

4350 4120 registered Residential 930	Furnie	Folks	Rd,	Lot	9 Webb Al 36376‐5707 2018‐10‐14	17:42:57	UTC 66.203.236.77 31.239142 ‐85.288543 IPTV+	,	IPTV	DVR,	FIBER	500,	HIGH	
PERFORMANCE	ROUTER	,	
Residential	Internet	Access	Point,	
Residential	Internet	Access	Point,	
Residential	Internet	Access	Point,	
RESIDENTIAL	VOICE

27.4 5.55 22 0 	"236‐77.dothan.cable.graceba.net" 	true No Other High‐speed	Internet,	
Television,	Telephone

Not	happy	with	current	
provider

Own Phone Anytime Ineligible	area

4418 4179 registered Residential 135	Hydraulic	Rd Webb Al 36376‐5503 2018‐10‐16	03:51:56	UTC 107.77.232.188 31.243059 ‐85.313323 IPTV+	,	FIBER	100,	HIGH	
PERFORMANCE	ROUTER	

0 0 0 0 	"" 	true No Social	Media High‐speed	Internet,	
Television

Want	access	to	faster	
internet	speeds

Own Phone 1‐3	pm

Broadband	Questionnaire	#1_S2
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Cust.	
ID

User	
ID Source Service	

Class Street	Address City St Zip Created	At Sign‐Up	IP Latitude Longitude Internet	Product Speedtest	
Download

Speedtest	
Upload

Speedtest	
Latency

Speedtest	
Jitter Speedtest	Hostname

Speedtest	
At	

Address

Are	you	
currently	a	Troy	
Cable	customer?

How	did	you	hear	about	
Troy	Cable?

Please	check	the	services	
you	would	be	interested	
in	purchasing	from	Troy	

Cable:

What	is	the	main	
reason	you	are	

interested	in	Troy	
Cable	services?

Do	you	own	or	
rent/lease?

What	is	the	best	
way	to	contact	

you?

When	is	the	best	time	
during	the	week	for	
us	to	reach	you,	if	by	

phone?

Note

4470 4228 registered Residential 5675	Glen	Lawrence	Rd Webb Al 36376‐6124 2018‐10‐17	03:57:00	UTC 174.223.134.108 31.237687 ‐85.252909 IPTV+	,	IPTV+	ULTRA,	IPTV	DVR,	
IPTV	DVR,	FIBER	500,	HIGH	
PERFORMANCE	ROUTER	,	
Residential	Internet	Access	Point,	
RESIDENTIAL	SECURITY

0 0 0 0 	"" 	true No Other High‐speed	Internet,	
Television,	Security

Not	happy	with	current	
provider

Own Phone 8‐11	am

Broadband	Questionnaire	#1_S2
https://join.troycable.net/ Responses	as	of	October	22,	2018


