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To Whom It May Concern,

With today’s Healthcare advanced technology, we have the ability to offer patients the use of our Patient Portal. Patient
Portal can be accessed from the patient’s home and offers the ability to view their test results, make appointments and
email their provider and nurse. Our patient population is in a rural area and the internet service in this area is of poor
quality. The patients and community would benefit of a service that would meet their needs in today’s advanced
technology environment. If you have the ability of offer this benefit for our community, it would greatly be
appreciated. If you have any questions that | may could answer, please contact me at 205-921-6326 or email me at
shelue@nmbhs.net.

Thank you,

Obeoad Dl

Susan Belue
Office Manager
Hamilton Primary Care Center



