










RANDOLPH COUNTY HEAL TH CARE AUTHORITY 

P. 0. Box 1125

Roanoke, Alabama 36274 

To whom it may concern, 

Having practiced medicine in Randolph County for almost 40 years I have witnessed the evolution of 

telemedicine firsthand. This has not only been utilized in the hospital and clinic settings but also in the 

home care environment for the transmission of important medical data. Patients can monitor vital signs 

and address symptoms through single user portals that can be customized to a patient's specific disease. 

This can allow the patient to alert providers of health conditions in real time. Unfortunately not all areas 

of our community have adequate internet/phone services that allows them access to the quality of 

medical care that all people deserve. 

In rural Alabama, we are medically underserved and continue to have severe difficulty in recruiting 

qualified medical personnel especially specialist. Telemedicine is allowing patients to have access to 

specialist from the clinic, hospital and emergency setting that otherwise might not be obtainable due to 

either time or travel constraints. The ability for rapid interpretation of data such as xrays, ekg or even 

remote cardiac auscultation can significantly reduce morbidity and mortality. Other specialist, such as 

dermatology, utilize telemedicine to offer services at remote locations allowing patients care that they 

might otherwise not obtain. 

The aim of telemedicine and patient monitoring is to improve patient health outcome for both acute 

and chronic disease including cardiac, respiratory, diabetes and dermatology. As technology evolves 

there are many avenues yet unexplored. Digital healthcare initiatives help organizational goals reducing 

hospital admissions allowing patients to be more comfortable in the home environment. 

William caypless P.A.-C 

Chairman, Randolph County Health Care Authority 

Vice Chairman, Tanner Medical Center East Alabama 
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Broadband Grant and Program Manager 

Alabama Department of Economic and Community Affairs 

To Whom It May Concern: 

Roanoke Telephone Company, Inc., dba: TEC is an active participant in our local community and has 

been meeting with the local government, libraries, schools, development authority, senior center and 

other community leaders to discuss the proposed grant application for an Alabama Broadband 

Accessibility Grant Program in our rural area of Chambers county that does not have broadband 

available.   TEC will also be providing a digital literacy plan for the schools and library.

I am writing as Superintendent of the Chambers County School District to express my support of 

TEC on its grant application to extend their fiber facilities to the areas that need service in 

Chambers county.  

An educated and trained workforce is the key driver for companies looking to locate or expand 

their businesses.  Internet access has become a vital component of both education and workforce 

readiness.  Children are the workforce of tomorrow, education and technical skills are extremely 

important for preparing them for job opportunities that will be available when they enter the 

workforce. Young adults in our community need internet access to apply for jobs and to 

participate in online educational programs, so having broadband service available at home would 

greatly improve their potential for a successful future.  

We fully support this effort and are thrilled at the prospect of the greater broadband service for 

our area. 

Sincerely, 

Casey Chambley 









Annie L. Awbrey Public Library 

736 College Street 

Roanoke, AL 36274 

February 3, 2021

Broadband Grant and Program Manager 

Alabama Department of Economic and Community Affairs 

To Whom It May Concern: 

Roanoke Telephone Company, Inc., dba: TEC is an active participant in the local community and has been 

meeting with the local government, libraries, schools, chamber of commerce, senior center and other 

community leaders to discuss the proposed grant application made possible by the Alabama Broadband 

Accessible Grant Program. Much of the rural area of Randolph and Chambers counties do not have adequate 

broadband available. 

TEC has also volunteered to host digital literacy classes and internet safety training for students and 

parents at our location. We greatly appreciate the community partnership TEC provides and respectfully 

request you approve this application. 

We fully support this effort and are thrilled at the prospect of the greater broadband service for these 

communities. 

Sincerely, 

�� 
Margaret Calhoun, Director 

Annie L. Awbrey Public Library 
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