
Attachment A-4 Support for unserved Five Points and Fredonia unincorporated areas of Chambers County 
 
 

Project name:  Chambers County Community Broadband Project 
Legal name of entity:  Roanoke Telephone Company, Inc. 
Mailing address:  236 East Capitol St, Jackson, MS  39201 
Name and title of CEO:  James Garner, Vice President of Operations 
Grant Contact:  Lisa Wigington, Vice President of Strategic Operations 
Phone:  601-354-9070  Email:  LisaW@TEC.com 
Autonomous System Number:  17253 
List Internet Exchange Membership:  Digital Realty Atlanta and Equinix Chicago 
PeeringDB entries:  https://www.peeringdb.com/asn/17253 
  

This community reached out to RTC and asked for service because of our fiber construction north of this area.  
RTC reviewed the FCC map and the ADECA broadband map which both reflect that this area does have a 
provider serving 25.0/3.0 service.  Upon further research, it was determined that the FCC Broadband Map is 
incorrect and that a provider has reported this area as served and it is not.  Citizens have filed disputes with the 
FCC and the provider has responded that corrections have been issued on the form 477 filing to show the 
correct offerings in this area as of January 2021.  RTC has also gathered surveys from the area documenting the 
offerings in the community and has attached the dispute with the FCC and the response from the provider, as 
well as, the community surveys as support for the eligibility of the area.  Included with the surveys are 
comments added by members of this community describing why the service is so important to them and we 
urge ADECA to review these comments. 

These locations are currently being served over copper by WOW.  A map of the area and the location of the 
closest WOW remote has been marked to show that the distance between the remote and the PFSA, concludes 
that these customers cannot receive a 25/3 service.  RTC uses the metric of 8,000 feet to reliably serve 25.0/3.0 
over copper and the remote is further than 8,000 feet from this proposed serving area, thus the proposed area 
should be deemed eligible for this application. 
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3714 Wheeler Road, Augusta, GA 30909  (866) 740-0119 

January 12, 2021 

 

VIA Mail 

 

United States Government 

Federal Communications Commission 

Consumer and Government Affairs Bureau 

Consumer Inquiries and Complaints Division 

445 12th Street, SW 

Washington D.C., 20554 

 

Re: Donald Smith, Ticket #: 4451874 

 

 

We received your letter dated December 23, 2020, regarding the case number mentioned above. 

 

Following each issue is the resolution or the attempt, from WOW! to resolve. According to the 

complaint received from your department, the customer has the following issues. 

  

Complaint: Please see below speed results that have been run by some of my neighbors. This is a 

community wide issue! 

ADECA speed survey FFT reported results 

Jim Allen 

11076 Co Rd 267, Lanett 

6.2/0.8 

WOW 

Carolyn Horn 

2015 County Road 272, Five Points 

Ping. 668 

Jitter. 78 

Download 13.8 

Upload 5.1 

We have Viasat satellite internet. 



 

 

 

3714 Wheeler Road, Augusta, GA 30909  (866) 740-0119 

Esther Brown 

1st house on right going right on 263 from downtown 

1.8 downlaod 

0.3 upload 

Randall McClellan 

2410 County Road 253, Five Points 

Tried for days, can’t connect to server 

Frickert 

10522 Co Rd 267 

6.0 down, 1.0 up 

George Barrow 

1383 County Rd 221, Five Points 

6.2/0.7 

WOW 

Skinner McLane 

5.6/0.7 

I recently was unable to get a job working from home because of that poor upload speed. 

Scott and Jenny Blair 

1220 County Road 220, Lanett 

0.6/0.4 

WOW 

Joseph (Margaret) Wilson 

1038 County Rd 520, Five Points 



 

 

 

3714 Wheeler Road, Augusta, GA 30909  (866) 740-0119 

I could not get passed a Firewall to measure speed, did get the survey sent, I called in and talked 

to a very pleasant person and he added my name to the list. He said no one had ever informed 

him of a firewall, but several attempts resulted in the same message. I have updated all residents 

in Dogwood point with a copy of your e mail. 

Thank You 

Donald A Smith Ticket number 4451874 

 

Findings: Mr. Smith's complaint has been addressed and we have revised the Knology of 

Alabama Form 477 on January 8, 2021, to report the corrections to the previously filed data.  

 

 

If there are any other questions or concerns, the customer may reach out to us by email at 

executiveresponse@wowinc.com or leave a voice message at 1-866-740-0119, Pin #: 9406 

 

Sincerely, 

 

  

 

 

Derrill D 

Executive Response Team 

WOW! Internet, Cable and Phone 
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