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Overview
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Welcome to

Overview of Changes

e Enhanced Address Search
e Integrated Product Search

e Free Downloads and Access to Data
e Custom Email Subscription Service

e Upgraded Help Text, FAQ, and
Interface

e FEMA Map information eXchange

\_ (FMIX) )
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Changes

Flood Map Service Center
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MSC Home MSC Search MSC Products and MSC How-To MSC Email
Tools Subscriptions
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Looking for a Flood Map? @ About Flood Map Service Center

Enter an address, a place, or longi The FEMA Flood Map Service Center (MSC) is the official public source
[Enter an address, a place, or longitude/latitude (| for flood hazard information produced in support of the National Flood

Insurance Program (NFIP). Use the MSC to find your official flood map,
Search All Products access a range of other flood hazard products, and take advantage of
tools for better understanding flood risk.

Retired Applications

e Digital Post Office (DPO)
e Express Document Delivery (EDDie)

e EDDie for Disasters *Communities will still

Physical Orders Discontinued

receive FIS, Panels, and hard
disk for completed studies




Address Search |
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Point of Interest Search
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Map Interface

Download Directly
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[ ] Selected Flood Map Boundary ¥
Access GeoPlatform [ Printedt Flood Map Boundary  |01D696) 2096
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Product Search

County/ Community
Data

|7 Effective Products (144) @
»  FIRMPanels(77) <pDLALL

Centralized Search »  FISReports(1) [DLALL

b LOMC (64)
Results

»  NFHL Data-County (2)
=) Preliminary Products (113 ) @

Direct Downloads
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Finding Flood Products on

the MSC - Demonstration




Accessing Data

Free Easy Access

ATKINS ias

Download Individually

Multiple File Downloads

Products as a Service




Subscribe to receive email notifications when products are updated!

Would you like to receive Map Service Center
announcements via email?
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Accessing Flood Products from

the MSC - Demonstration




User Help

Need
Help ?
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Flood Map Service Cenj;ér gl N
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Improved User Interface and User Experience

Upgraded Help Text and FAQ

Visit the MSC

e http://msc.fema.gov

Contact the FEMA Map Information eXchange (FMIX)

e Toll free: 1-877-FEMA-MAP (1-877-336-2627)
e FEMAMapSpecialist@riskmapcds.com Hours of Operation:

Try the Live Chat Service



MSC Information

MSC How-To

l Products and Tools

e Overview
e Hazus

e LOMC Batch Files

e Product Availability

e Find and Read a
Flood Map

e Purchase Insurance
e Find a LOMC

e Find NFIP Status

e FAQ




FEMA Map Information eXchange
(FMIX)

Questions?
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— Visit the MSC ) Ih_ﬁ
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¢ http://msc.fema.gov

—{ Contact the FEMA Map Information eXchange (FMIX)

e Toll free: 1-877-FEMA-MAP (1-877-336-2627)
e FEMAMapSpecialist@riskmapcds.com Hours of Operation:
e Monday through Friday, 8:00 am - 6:30 pm ET

|

Try the Live Chat Service
* Available 9:00 am to 5:00 pm ET on the MSC

|

For information about flood insurance, visit the NFIP website
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¢ http://www.FloodSmart.gov

|

To view FEMA Geographic Information Systems (GIS) data

e visit the FEMA GeoPlatform http://fema.maps.arcgis.com
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