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Riley Awards $25,300 for Worker Training at Opelika Call Center
MONTGOMERY—Workers at an Opelika call center will receive training to upgrade their skills thanks to a grant awarded by Gov. Bob Riley.
The $25,300 grant will enable AFNI Inc. to train 76 employees at its Opelika facility to improve their skills, meet the requirements of a new client and accommodate future expansion. AFNI operates call centers that provide customer support for a variety of telecommunications businesses. The company will contribute $70,397 toward the training costs.
“Workers must have up-to-date training if their employers are to be successful in today’s fast-paced global economy,” Riley said. “I am pleased to provide these funds to help Alabama workers learn valuable new job skills.”
The Opelika call center will soon begin providing customer service for a major company that provides Global Positioning System products. AFNI officials say the new contract will create 50 to 100 new jobs at the call center. To prepare for the expansion and improve the company’s services, many current employees will be trained in customer service, time management, supervisory skills and problem solving. Company officials say the training will increase workers’ knowledge and ability to perform their jobs and give them a better chance for job promotions and higher wages.
Several firms will present the training to workers over a 12-month period. 

Riley awarded the grant from funds made available to the state by the U.S. Department of Labor. The Alabama Office of Workforce Development will administer the award.
Riley informed Lori Groetken, AFNI’s education manager, that the grant had been approved. 
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