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Riley Awards Training Grant to Improve Worker Skills,
Increase Productivity at Birmingham Company
MONTGOMERY—Workers at a Birmingham company will learn valuable new skills that will enable them to better serve their customers and help their company grow.

Coats and Company Inc. will use a $35,580 grant awarded by Gov. Bob Riley to train 89 employees in principles of mortgage finance, computer skills, time management, effective presentations and other skills.
“This training will make it possible for Alabama workers to improve their skills and income potential while helping their company compete more effectively in today’s economy,” Riley said.

Workers armed with the new skills will be able to better educate the public and their clients regarding credit and mortgage issues and adapt more efficiently to changes in the economy and mortgage industry. 
Coats and Company, in business since 1954, specializes in residential mortgages.  The company will contribute an additional $69,203 for the training.
Riley awarded the grant from funds made available to the state through a program of the U.S. Department of Labor.  He has designated the Alabama Department of Economic and Community Affairs to administer the grant.  Tim Alford, director of the Office of Workforce Development, notified Katie Echols, human resources director for Coats and Company, that the grant had been approved.
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